SSTaRS - How to Request WSU VMWare IT Academy Access

Go to https://wsu.service-now.com/it, and once you have signed in, click on the “Something Broken?” link:
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More information.
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Complete the form. Please enter your mobile number in the Contact phone number field, “Request WSU
VMWare IT Academy Access” in the Short Description field, and the code for the subject you need access to

VMWare Academy for in the Description field (please do not use COMP1234 unless that is your subject’s
actual code!). Click on “Submit”, and you will get a response via email shortly.
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Please describe your incident below. A member of our team investigate the issue, and will be in contact via phone o email

To request assistance with a student printing problem or to claim a refund please click here
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‘Who should we contact?

*Your Name @ *Email address @

© TestTest x | ] | s000uss@studentwesternsycneyeduau

*Open on behalf of someone else? @ * Contact phone number @
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What's the issue?

*Short Description @
Request WSU VMWare IT Academy Access

Knowledge results v

* Description @
To help us diagnose your issue, please provide the following infpfmation if applicable: %
+Is it a personal or university device?
+ Was this a Mac, Windows, Android, or i0S device?
+ What web browser were you using?

+ Where were you located when this was occurti
* Please indicate any steps you have taken toéSolve the issue.
 Please attach a screenshot of the issue

Needed for subject COMPI234

rovide the error message.
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